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AWPEKTUBA NPE3UAEHTA PECNYBIIMKU BENAPYCb
27 pekabps 2006 r. N 2

O OEBIOPOKPATU3ALUN TOCYOAPCTBEHHOI O AIMNMAPATA U NOBbIWEHUN KAYECTBA
OBECNEYEHUA XN3HEOEATENIbHOCTU HACEJNEHNA

(B pea. Ykasa NpesnaeHta Pecny6nukn benapyce o1 13.06.2023 N 172)

BaxHenwumun 3agavamyn 6enopycckoro rocyaapctsa SBMAAKOTCA 3alumMTa MnpaB W 3aKOHHbIX MHTEpPEecOoB
rpakgaH, cosgaHve ycrnoBui ans csBoboAHOro M AOCTOWMHOIO PasBUTUS NIMYHOCTW, MOBbLIWEHWE KavyecTBa >XU3HU
nogen. YcnewHoe pelleHne 3Tux 3agad BO MHOroM 3aBMCUT OT TOrO, HACKONbKO 3¢hEKTMBHO OENCTBYET cuctema
paboTkbl C HaceneHveMm.

Focy,qapCTBOM NOCTOAHHO NPUMHMUMAKTCA Mepbl, HanpaeJ/ieHHble Ha CcoBepLlleHCTBOBaHNE MEXaHU3MOB
paGOTbI C rpaxxgaHamu, npeacrtaButenamMmmn ropugn4ecknx nuuy npu peanmsaumm nMm cBoux npas, 3allute 3aKOHHbIX
MHTEpPeCcoB. U B aTOM HanpaBneHnn caenaHo HemMaro.

B pa60Te rocyaapCTBEeHHbIX OpraHoB W rocygapCrtBeHHbIX opraHM3au,|/|17| (p,anee, eClin He yKal3aHO MHoe, -
rocyaapCrtBeHHble OpI'aHbI) npeBanunpyroT Takme npuHUunbl B3aMMOAENCTBUSA C HACENeHMEM, Kak:

3a8BUTENbHbBIA MPUHUUN "OZHO OKHO", WCKMIOYaLWMn HEeOAHOKPaTHbIE MOCELLEHNs] roCcyaapCTBEHHOIO
opraHa 3avHTEepecOBaHHbIM MULIOM, a TakKe MUHUMU3MPYIOLLMIA NpeacTaBnaeMble Takum JMLOM CBEAEHMs,
HeobxoauMble A58 OCYLLEeCTBIEHUA aAMUHUCTPATUBHbLIX NPOLLeayp;

npuHUMN NpuopuTeTa y4eTa 3aKOHHbIX UHTEPECOB rpaxgaH n npnandeckux nuu.

PasBuBaetcs NHOopMaLIMOHHOEe B3avmMmojencTsene Ha nnatgopme obLerocygapcTBEHHOM
aBTOMaTU3MPOBaHHOW WH(OPMALMOHHOW CUCTEMbI, BHEApEeHa rocydapCTBEeHHas eaunHas (MHTerpypoBaHHasi)
pecnybnvkaHckass MHopmaumoHHaa cuctema yyeta m obpaboTkm obpalleHun rpaxgaH 1M puandyeckux nuu,
MO3BOMAIOLLAS OCYLLECTBMATh LEHTPanu30BaHHbIA Y4eT, XPaHEeHWe 3NEKTPOHHbIX U MUCbMEHHbIX obpalleHun un
OTBETOB (YyBEOOMIIEHWN) Ha HUX, a Takke KOHTPOIb 3a pacCMOTPEHNEM OBpaLLeHNI.

TeM He MeHee rocyfapCTBEHHbIM OpraHaM Ha BCEX YPOBHSIX FOCYAApCTBEHHOrO yrnpaBneHust Heobxoaumo
yOensiTb MakcUMarbHOe BHMMaHWE MOBLILEHWIO Pe3ynbTaTUBHOCTM paboTbl C rpaxaaHamu, NpeactaBUTENSMU
IOPUAMYECKUX NML, KadyecTBa oOGecrneyeHusi KU3HeOesATeNbHOCTU HaceneHus, B TOM uucne 3ddeKTMBHON
peanusaumMm MNOCTynawwWmMx WHULMATMB MO pasfMyHbIM BompocaMm u3HeobecneyeHus. [lebGiopokpaTusauus
OOIMKHa HOCUTb BCeOOLLMIA, TOTanbHbIA XapakTep, NPOHUKaTb BO Bce 6e3 NCKMYeHUs1 acnekTbl XU3HM obLlecTsa,
3aTparmBaTb 4eATEeNbHOCTb BCEX FOCY4apPCTBEHHbLIX CTPYKTYP.

Mpy 3TOM C Y4ETOM COBPEMEHHBIX pearnuii, JOCTUrHYTOro YpoBHsS HdopMaTMU3aumm obliectsa Heo6xoanMo
Gonee MaclTabHo pasBMBaTb BO3MOXHOCTM LMMPOBLIX MnatgopM Ans BbicTpavBaHus 3ddeKTUBHOrO
B3aMMOAEWCTBUS U MapTHEPCTBAa MeXAy rocydapCTBEHHbIMM OpraHamMu W rpaxgaHamu, npeacTaBuTensMu
IOPUANYECKUX NULL, OAHOBPEMEHHO oGecneyvnBas MHPOPMaLNMOHHY0 6Ge30MacHOCTb.

CoBeplueHCTBOBaHUE cdhepbl OCYLLECTBIEHUS aAMUHUCTPATUBHbBIX NpoLeayp BCeraa siBMsnoch M ocTaeTcs
OOHUM U3 NMPUOPUTETHBLIX HamMpaBneHui AebopokpaTM3aumnm rocyaapcTBeHHoro annapara. lNpogormkeHme paboTol
B [AHHOM HarpaBreHuM [OMMKHO OblTb  CKOHLUEHTPUMPOBAHO Ha  pasBUTUM  LUPOBbLIX  TEXHOJSIOTUN,
NpefoCTaBnsoWMX HOBbIE BO3MOXHOCTM ANt TOro, Y4ToObl aAMUHUCTPATUBHbLIE NpoLUeaypbl CTanu MakcumarbHO
NPOCTbIMU, HE OBPEMEHSIOLLMMU HU rpaXaaH, HA CyObEKTOB XO3SCTBOBAHMS.

Peanunsys ykasaHHbIi BEKTOP Ha COBPEMEHHOM 3Tane, PyKOBOAMTENSM roCy4apCTBEHHbIX OpPraHoB creayet
aKUeHTMpoBaTb YCUNUs Ha MNepeBode aAMUHUCTPATMBHbIX Npouedyp, B MNepByw odepeab Haubonee
BOCTpebOBaHHbIX Cpean HaceneHusl, B 3NIEKTPOHHYI0 hopmy.

Asnsietca akKTyallbHbIM  BHeApeHue B TPaKTuKy OcCyulwecTBleHna agMUHUCTPAaTUBHbLIX npouenyp
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MPOaKTUBHOrO (bopmaTa, MaKCUMarnbHO MCKIoYaloLero HeobXoauMoCTb JIMYHOMO Y4acTus 3auHTepecoBaHHOIo
nuua B npouecce c6opa 1 nogayn cBeaeHUn AN OCyLEeCTBNEeHUS aAMUHUCTPATMBHON NpoLeaypsbl.

B uensx noBbiweHUA 3¢ppeKTUBHOCTU PaboThbl € rpaxxaaHaMu, NpeacTaBUTENAMU KOPUANYECKUX NNL,
KavyecTBa o6ecnevyeHUA Xu3He[eAaTeNIbHOCTU HaceNeHUs, OTKPbITOCTU rocyAapCTBEeHHbIX OPraHoB, a TaKkke
MX AanbHeWnwen Ae6OpPoKpaTU3aLmum:

1. Cuurtatb cocTOosiHMe paboTbl C HaceNeHnemM OAHMM U3 OCHOBHbIX KPUTEPUEB OLIeHKMU
OeATeNnbHOCTU rocynapCTBEeHHbIX opraHoB. B cBA3M ¢ 3tum ana BbicTpauBaHuA 3dpdekTUBHOro
B3auMOEeNCTBUSA C HaceneHnem, B TOM YUCHe B peXnme pearibHOro BpeMeHMu:

1.1. pykoBoaUTENSIM rOCy4apCTBEHHbIX OPraHoB:

NPOAOITKUTb NPAKTUKY NpoBeaeHUA NPAMbIX TeJ'Ie(bOHHbIX TNNHUKA, Bbl€3OHbIX NMUYHbIX npmnemMmoB, opraHm3auumm
006LLIECTBEHHbIX NPUEMHBbIX, I'IpGCC-KOHCprGHLI,I/IVI Nno akTyalnbHbIM AOnA HacerneHua Bonpocam, B TOM 4ucne C
npmeie4yeHnem I'IpeD,CTaBVITeJ'IeIZ cpencrte MaccoBOM VIH(*)OpMaLI,VIVI, Cy6'beKTOB rpaxgaHcKoro obuecTBa, BKNOYas
Beayuine MoJiogexHble obLecTBeHHbIE 0OBbEAUHEHNS. npl/l 3TOM nogHMUMaewmble rpaxgaHamMmu BOIMPOChbI, He
Tp96y|'0L1J,VIe 3HA4YNTENTIbHOIo AONOJIHNTEJIbHOIO Q)VIHaHCMpOBaHVIFI N crneumanbHOW OONOSTHUTENBHOMN NPOBEPKN U
OTHOCAWMECA K KoOMneTeHunnm COOTBETCTBYHOLEro AOJMKHOCTHOIO nmua, AOJDKHbl pellaTbCa OesoTnaraTtensHo U
CUCTEMHO;

paccmaTpuBaTb o6pallieHuss no Havbonee npoGneMHbIM BOMPOCAM KWU3HEAEATENbHOCTU TpaxaaH C
BbIE30OM Ha MECTO B LieNISIX U3y4YeH s, aHanuaa CroXMBLLENCS CUTyaLWUU U ONepaTUBHOMO UX PELLIEHUS;

NPUHMMaTb Mepbl MO MaKCuMMalribHO LWWPOKOMY aHOHCUMPOBaHUKO W OCBELLEHUIO I'IpOBOﬂ,VIMOVI pa60TbI C
HaceneHnem B cpeacrteax MaccoBoOK I/IH(*)OpMaLI,VIVI;

obecneunte MCNOMNb30BaHME MHTEPHET-CEPBUCOB (BMAEOXOCTUHIOB) ANS BeAEHWUS MPsAMbIX TpaHCnsumi B
rnobanbHOM KOMMbIOTEPHOM ceTn VHTepHeT, pasmelleHuMst BUOEOCKOXKETOB MO HACyLHbIM BOMpPOCaM XWU3HW
obLlecTBa v rocyaapcTsa;

NPOBOAUTbL HA MOCTOAHHOW OCHOBE MHGOPMALMOHHO-MPOCBETUTENBCKYID paboTy C HaceneHwem, B TOM
yucrie BCTpeuYn B TPYOOBbIX — KOMMEKTUBAX, [OManoroBble Nnowagku, MO  akTyasrbHbIM  BOMpOCaMm
couManbHO-3KOHOMMYECKOrO U 0BLLECTBEHHO-MONMUTUYECKOTO Pas3BUTUS, aKTUBHO NPUBMEKaTb K AaHHOW paboTe
NONMTONOroB, COLMONOroB, MHbIX NPeaCcTaBUTENEN 3KCNEPTHOIoO COOBLLECTBA;

obecneuntb BedeHue O(bVILI,VIaﬂbeIX AKKayHTOB B MNONyndapHbIX couualribHbIX CeTAX C pas3mMelieHnem
HOBOCTHOIO U MHOIO aKTyarnbHOIo VIH(bOpMaU,I/IOHHOFO KOHTEHTAa;

npuenekatb K paboTe 3KCMepTHbIX W  KOHCYNbTaTUBHbIX COBETOB OOLLECTBEHHbIX aKTUBMCTOB,
npeacraBuTenen cybbLekToB rpaxaaHckoro obliecTBa, BKMoYas YrIeHOB BeAyLLMX MONOAEXKHbIX OOLLECTBEHHbIX
06beaAnHEHNIA, YYMTbIBATb MHEHWE rpaxdaH Mpu CO34aHuWM YCroBUA Ansi obGecneyveHuss XusHedesiTenbHoOCTU
HaceneHus;

obecrneunTb Hagnexaulylo paGoTy ropsded  nNUHUM  No  NpueMy obpalleHuid no  Bonpocam
CMpaBOYHO-KOHCY bTALUMOHHOIO XapakTepa, CBA3aHHbIM C AeATENbHOCTbIO FOCY4apCTBEHHbIX OPraHoB.;

He [onyckaTb AONMUTENbHOIo OXuAaaHua rpaxgaHamu, npencraButendamMn pugndecknx nuy npuema B
rocyaapCTBEHHbIX OpraHax, a TakKke opraHusauunax, obecneunBaloLNX XKU3HEOEATENbHOCTb HaceneHus, B TOM
qyucne nytem obecneyeHust CBOGBpeMeHHOVI YKOMMNEKTOBAaHHOCTU KagpaMu, BHeEOPEeHUA I/IH(*)OpMaLI,VIOHHbIX
TEXHOSOrMMN AUCTaHLUNOHHOIo 06CJ'Iy>KVIBaHVIF| rpaxgaH, a Takke CUCTEMbl 3JTIEKTPOHHOIo ynpaslieHuA o4vepenbto,
ecnu 3To Heobxoaumo ¢ y4€eTOM KoJnn4ecTtea v CI'IeLI,M(bI/IKI/I nocrtynarowmx o6pau.|,eHvu71;

UCKITIOYMTb CIy4anm HeoGOCHOBAHHOIO BbI30BA rpaXkaaH, MpeacTaBuUTeneit IpUMaNYEecKUX NnL B cyabl, OpraHbl
MPOKypaTypbl, BHYTPEHHWX [Jen, rocyaapCTBeHHoW 6GesonacHocT, KomwuTeTa rocygapCTBEHHOTO KOHTPOIS,
HaloroBble, TaMOXXEHHbIE U MHblE FOCY4APCTBEHHbIE OpraHbl, HAXOXAEHUS! YKa3aHHbIX NUL, B Ha3BaHHbIX opraHax
CBepx BpeMeHu, Heob6XoAMMOro Ansi NPOU3BOACTBA NpoLieccyarnbHbIX 4EeUCTBUN;

npn NpUHATUN pemeHMﬁ, 3aTparmBaroLlinx npasa, cBOOOAbI N 3aKOHHbIE MHTEepecChl rpaxaaH n ropnanvyeckmnx
My, HEYKOCHUTESTbHO cobntopatb Tpe6OBaHMﬂ 3akoHodaTeNnbCTBa, HE O0NYCKaTb UX NPOU3BOJIbHOIO TOJIKOBAaHUA
npn npuMeHeHuwn. B crny4yae HeACHOCTU UM HeTOYHOCTU ﬂpeD,rWICGHVIIZ NnpaBoOBOro akrta peleHna OOJTKHbI
NpMHMMaTbCA Ucxoga N3 MakCUMaribHOro yyeta 3akOHHbIX MHTePeCOB rpakgaH 1 ropugnyecknx nui;

o6pau.|,aTb ocoboe BHMMaHMe Ha obecrneyeHne BHMMATENbHOrO, OTBETCTBEHHOrO, ,u,o6po>|<enaTeanoro
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OTHOLUEeHUA pa6OTHI/IKOB K rpaxgaHam, npeacraButendam ropngny4eckmnx nuu, cobntogeHue Tpe6OBaHMl71 cny>|<e6H0171
aTtukn. Mo KaXXgomy cny4atro d)opmanmsma, npegB3dAToro, HeTakTM4HOro noBegeHu4d, pr6OCTM N HeyBaXeHua K
nwogamMm  nposoguTb MPOBEPKY WM Npu noaTBepXAeHUM COOTBETCTBYHOLLNX CbaKTOB npumBriekatb BUHOBHbIX K
,EI,VICLI,VII'IJ'IVIHapHOVI OTBETCTBEHHOCTU BMJIOTb 40 OCBOOOXOEHNS OT 3aHUMAEMOW LOMMKHOCTMY;

1.2. pykoBoautensm pecnybrmMkaHCKMX OpraHoB rocydapCTBEHHOrO yrnpasneHus u (Mnu) ux 3amectuTensm,
npeacenatenam obnmMcnonkoMoB, MUHCKOro ropucnonkoMa u (Mnu) ux 3amecTutensam, ynpasngawowmMm aenamu
NpoBOAMWTb MO rpaduKy:

Nn4HbIK Npnem exeHegensHo ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpun aToM He pexe oAHOro pasa B
MeCSL, JIMYHbIN NpuemM AoSMKEH 3akaH4YnBaTbca He paHee 20.00;

npsmMble TenedoHHbIe NMHUK BTOPYIO cyB60Ty kaxaoro mecsaua ¢ 09.00 go 12.00;
Bble3Hble NMYHbIE NMPUEMBI HE PEXe O4HOro pasa B kBapTar.

PykoBogutensam pai-, rOpUCMOSIKOMOB, MECTHbIX aAMWHWACTPaLMiA paloHOB B ropodax W (Mnum) ux
3aMecTUTeNsM, ynpaensaloLWwmMM AenaMy NpoBOAUTL Mo rpaduky:

nnyHbIN Npuem kaxayto cpegy ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. Npu 3TOM He pexe ogHOro pasa B
MeCsIL, NMMYHBIA NPUeM OOIKeH 3akaHynBaTbes He paHee 20.00;

npsiMble TenedoHHbIe NMHUKN Kaxayto cyb6oTy ¢ 09.00 go 12.00;
Bbl€3Hble NNYHbIE MPUEMbBI HE pexe OOHOro pasa B KBapTarl.

PykoBoguTensm noc-, cenbuMcnonikoMoB U (Mnn) Mx 3amMecTuTensiM, ynpasnswoWwmnM AenamMmu npoBoanTb No
rpadomnky nuyHbl npnem kaxayto cpeay ¢ 08.00 go 13.00 nnu ¢ 15.00 go 20.00. Mpn aTOM He pexe OAHOro pasa B
MeCSL, JIMYHbIN NpuemM A0SMKEH 3akaH4YnBaTbca He paHee 20.00.

HavanbHykam CTPYKTYpHbIX NOApa3geneHun pecnybrnmkaHCKUX OpraHoB rocy4apCTBEHHOrO ynpaBfieHusa no
PELLUEHNIO PYKOBOAUTENEN 3TUX OPraHOB NPOBOAMTbL MpsiMble TenedOHHbIE NIMHUU MO BONPOCaM, BXOASLLUM B UX
KOMneTeHuuto, MMbo No 3apaHee nnaHuMpyemMon Teme kaxayto cyb6oTy ¢ 09.00 go 12.00, 3a UCKIO4EHNEM BTOPOMA
cyb60TbI MecsiLa.

Mpn HeobGxoammocTn, 06YCNOBMEHHONW B TOM YWUCIE 3HAYUTENbHBIM KOMMYECTBOM OOpaLLEHWA, NNYHbBIN
npueMm n npsimble TeneoHHbIE NMMHUM MOTYT MPOBOAUTHLCS Yalle 1 bonee NPoJoINKMTENBHOE BpeMS.

I'IpM M3MEHEHUN cornacoBaHHOro nopsaaka Jn4HOro npuema COOTBGTCTBWOLLI,I/IVI Focyﬂ,apCTBeHHbIVI opraH
0OJDKeH yBeOMUTb 00 aTom rpaxgaH, 3anncaBLUNXCA Ha NNYHBIA npuem;

1.3. pekomeHOoBaTh AenyTatam BceX ypoBHeW, yneHam Coeta Pecnybnuku HaumoHanbHoro cobpanusi
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHuii, cogepkallmMx MHOPMaUMio O HapyLleHWU NMpaB U 3aKOHHbLIX WHTepecoB
rpaxgaH, WCMonb3oBaTb WMelLWMecs MOMHOMOYMS ANS YCTpaHeHWs OOMYLUEeHHbIX HapyLleHW, COXpaHATb
BOMPOCHI HA KOHTPOJIe 4O VX NOJIHOMO paspeLleHus;

NPUHMMaTb WCYEepnbIBalOLWLME Mepbl, HamnpaBneHHble Ha peLleHMe Ha MecTax akTyanbHbiX npobnem
XKM3HEOEATENbHOCTU HAcemneHuns, a TakKe yyacTue B peanu3aumMm CUCTEMbl FOCyAapCTBEHHbIX COLMarnbHbIX
CTaHOapTOB MO 0OCNYXMBaHUIO HAaceneHus pecnybnuku;

CTuMynumpoBaTb 3anHTepeCcoBaHHOCTb niogen B pa3BnTUn CBOUX pPermoHoB, B TOM 4ucrie nocpencrsom
y4vyactua B TeppuUtTopuaribHOM 00LLEeCTBEHHOM camoynpaslieHUn, a Takke B peanmns3aunm rpaxgaHCKnxX MHMLNaTuB;

cnocobcTBoBaTh (HOPMUPOBAHUIO KaHana oOpaTHOW CBSA3W C HaceneHMeM, B TOM 4ucre MOoCpeacTBOM
00LLECTBEHHbIX  0OCYXXOEHWA WHTEePeCyrLWUx rpaxhaH BOMPOCOB, WHbIX (OPM yyacTus rpaxaaH B
rOCy4apCTBEHHbIX U OGLLECTBEHHbIX AernaX Ha MECTHOM YPOBHE;

1.4. MuHUCTEpCTBY tOCTMLMK obecneymBaTb KOOPAMHALMIO U METOOO0SOrMYecKoe COMpoBOXAEHNE paboTbl
rocygapCTBEHHbIX OpraHoB C  HaceneHnemM B 4acTM  OCYLLECTBMEHUS  MPaBOBOr0  MPOCBELLEHUS,
COBEPLLEHCTBOBAHMSA 3aKoHOAATENbCTBA 00 OOpaLLeHUsIX rpaxaaH U lpuandeckmx nuy, o6 agMMHUCTPaTUBHBLIX
npouenypax n NpakTUK1 ero NpuMeHeHus;

1.5. rocygapCtBeHHbIM oOpraHam W pefakunam rocyaapCTtBeHHbIX CpencTts MaccoBOW MH(bOpMaLI,VII/I Ha



NOCTOSIHHOM OCHOBE:

ocBewatb B CpeacTBax MacCoBOM MHGoOpMauuu MNpuHMMaemble Mepbl Mo geGropokpaTtusauum
rocyqapCTBEHHOIO annaparta, COBepLUeHCTBOBaHMIO paboTbl C HacerneHueMm, (OpMbl BOBIIEYEHUS rpakdaH B
paboTy pecnybrMKaHCKMX U MECTHBIX OpraHoB, MOJNIOXWUTENbHbIE MPUMEPbLI PELlEHNsT NOCTyNaloWmMX OT rpaxaaH
BOMPOCOB, X0 PELUEHUS BbISIBNEHHbIX PE30HAHCHbLIX MPOGIEMHBIX BOMPOCOB;

npoBoaUTb UHMOPMALMOHHO-NPOCBETUTENbCKYIO pPaboTy, HanpaBreHHyld Ha pas3bsCHEHME HaCeneHuto
KOHCTUTYLIMOHHbIX TpeboBaHWUiA NO B3aMMHOW OTBETCTBEHHOCTM rocyAapcTBa nNepea rpaxaaHamu 1 rpaxaaH nepeg
rocyoapcTBoM;

1.6. pepakuMamMm rocyoapCTBEHHbIX CPeACTB MaccoBOM MHGOPMaLMM B TeyeHue AByX pabounx aHen
yBEAOMNATb rOCyJapCTBEHHbIE OpraHbl 06 ony6nNmMKOBaHHbIX B COOTBETCTBYIOLLMX NEeYaTHbIX CpeacTBax MacCOBOW
WHpopmaumm, pasMmelleHHbIX B Tene- W paguonporpammax nmbo ceTeBbiX WU3JaHWsX Marepuanax o
HEBbINONHEHUM pabOTHUKaMM Takux opraHoB TpeboBaHWI 3aKoHOA4AaTeNbCTBA Npy paboTe C HaceneHneMm.

PyKOBOD,VITEJ'IVI rocyaapCrtBeHHbIX OpraHoB 0065a3aHbl pacCMOTpETb Takme mMatepuarbl U NMPpUHATbL Mepbl Mo
YCTPaHEHNIO AOoNYyLWEHHbIX HaprJeHVIIZ N NPUYNH, NX NOPOXAakLWunX, a Takke npun Hanm4dnmm OCHOBaHWi npumeieYdb
BMHOBHbIX B 3TOM K B,VICU,VII'IJ'IVIHapHOIZ OTBETCTBEHHOCTW.

2. TMpuHATb Mepbl NO panbHeMwWeMy COBEpPLUIEHCTBOBAHMIO MNOpsifka OCYLIeCTBIIeHUs
aAMUHUCTPATMBHLIX Npouenyp Ans HaceneHus. NMpu atom:

2.1. npvem rpaxaaH ¢ 3asBNeHUsiMM 06 OCYLLECTBNEHUN agMUHUCTPATUBHLIX Npoueayp (3a UCKMNYeHnem
agMUHUCTPaATUBHbBIX NpPOLEeayp, OCYLLUECTBASIEMbIX FOCYAApPCTBEHHLIMW OpraHaMu U WHbIMW OpraHusauusMiM B
OTHOLLUEHMMN CBOMX PabOTHMKOB):

OOIMKEH HaunHatbecs B paboune gHm He nosgHee 08.00 unum 3aBepwartbea He paHee 20.00. MNpu 3ToM XOTA
6bl 0AMH pabounii eHb B Hegento npuem AOoMmKeH 3akaHunBaTbes He paHee 20.00;

MOXET OCYLLECTBATLCSA MO cy660TaM 1 (M) BOCKPECEHbAM, eCri 3TO HeoBX0aNMO C Y4EeTOM KONMYecTBa U
cneundrkn obpallieHnit 3a oCyLLLEeCTBIIeHMEM aaMUHUCTPaTUBHbLIX Npoueayp.

Mo pelueHNo pyKOBOAMTENS TFOCYAapPCTBEHHOIO OpraHa npu HeobXoOMMOCTM MOXET OCYLLeCTBRAATHLCS
npegBapuTenbHasl 3anucb rpaxaaH Ha Takow npuemM. PykoBoauTenu HecyT nepcoHarlbHyl OTBETCTBEHHOCTb 3a
obecneyeHne ykasaHHOro pexuma paboTbl B BO3rMaBnsieMblX rocyJapCTBEHHbIX OpraHax, a Takke B NOAYMHEHHbIX
opraHu3aumsx;

2.2. paccmaTtpuBaTb B kavyecTBe rpyboro HapyLleHns OOMKHOCTHbIX 06s3aHHOCTEN (hakTbl HEMPaBOMEPHbIX
ncTpeboBaHUsA OT 3aMHTEepPeCcOBaHHbIX Nu1L, 06paTUBLUMXCS 3a OCYLLECTBIEHNEM agMUHUCTPaTUBHOW Mpoueaypbl,
OOKYMEHTOB U (Mnn) CBeAeHUN, a Takke OTKasa B MPUHATUKU 3asiBNeHUMN 06 OCyLLeCTBReHUM agMUHUCTPATUBHbIX
npouenyp, B TOM Y1cre B CBA3M C BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLEro paboTHUKa;

2.3. He [onyckatb HeobOoCHOBaHHOIO BBEAEHUS HOBLIX aAMUHUCTPAaTUBHbLIX npouenyp, ysennm4yeHnsa cpokoB
OCyLleCTBIIEHNA aAMUHNCTPATUBHbIX npouenyp, NnpuHuMaTb Mepbl N0 COKpaLleHUo nepeyvyHAa JOKYMEHTOB U (I/IJ'II/I)
cBeaeHun, npeacraendemMbiX Onda oCcywecTBlieHna agMUHUCTPaTUBHbBIX npouenyp,

2.4. B Uuensdx COKpalleHUs KonuyecTBa agMUHWUCTPATUMBHBIX Mpouedyp M YMAPOLWEeHWs nopsgka ux
ocyuwecteneHus Cosety Munuctpos Pecnybnuku benapychb:

COBMECTHO ¢ obnucrnonkomamn un  MwuHckum  ropucnonkomom, OAO "AreHTCTBO CepBUCM3aLUM U
PEVHXUHUPUHIA" Ha NOCTOSIHHOM OCHOBE MPOBOAWTbL MHBEHTAPM3aLMIO agMUHUCTPATUBHBIX MpoLeayp;

COBMECTHO C obnucnonkomamm u  MUMHCKMAM TOPUCMONKOMOM MPUHUMATb Mepbl MO  KOHCONuaauuu
aAMUHNCTPATMBHBIX NpoLeayp B cnyxoe "ogHO OKHO".

MHdopmauuio o npogenaHHoi paGoTe B COOTBETCTBMM C ab3auamu BTOPbIM M TPeTbMM 4YacTu MepBou
HacTosiLLero noAanyHkTa npeacTtaBnsaTe B AaMuHuctpaumio lMpesmpeHta Pecny6nukn Benapycb exerogHo He
nosgHee 31 gekabps;

2.5. obnucnonkomam u MUHCKOMY ropUCnoOnKoOMYy:

no 31 pekabpsi 2023 r. NpuHATL Mepbl NO Hagnexallen opraHvMsauunm MecT MnpuemMa rpaxgaH npu ux
obpalLeHnn 3a OCyLLLECTBIEHMEM aOMUHUCTPATUBHbIX MPoLeayp B paii-, TOPUCNONIKOMbI, MECTHbIE aAMMHUCTPALIMM
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paiioHOB B ropodax C y4eToM TpeGoBaHWi 3akoHodaTenbCcTBa WM COOMOAEHWEM WMWIKEBOW COCTABMSIOLLEN,
obecneyeHmnio kKOHMMAEHUMANBHOCTM MHOPMaLMM B MecTax npuema rpaxgaH, CoKpalleHuNio BpeEMEHN OXMUaaHUs
B ouyepenw, YNy4ylleHW0 YCIOBU B MecTax OXWAaHUS Npuema, YBEeNMYeHWo KonuyecTBa aAMUHUCTPATUMBHBLIX
npoueayp (BONPOCOB) UCMOMKOMa, MO KOTOPbIM BO3MOXHO obpaLleHue B Cry>k0y "0gHO OKHO";

obecneynBaTb MakcMManbHO MOMHOE MH(OPMMPOBaHNE rpaxaaH o paboTe cnyxObl "0OHO OKHO", a Takke
MECTHbIX UCMOSTHUTENbHbLIX U pacnopsaUTENbHBIX OPraHoOB MO OCYLLECTBIEHUIO adMUHUCTPATUBHBLIX Npoueayp, B
TOM 4ncre yepes cpeacTBa MaccoBon MHopmMaumm, rnobanbHy0 KOMMLIOTEPHYO CeTb NHTEPHET 1 pasmMeLleHune
coumanbHON peknamel.

3. MoBbICUTb YpoBeHb MH(hopMaTU3auum B cpepe paboTbl ¢ HaceneHuem. B aTux yensax:

3.1. cuutartsb, 4TO ONEKTPOHHbIE OOKYMEHTbI, JOKYMEHTbI B 3N1EKTPOHHOM BUAE, SNTEKTPOHHbIE coobLeHns u
MHble CBeJEHNA B SﬂeKTpOHHOVI d)opme, HanpaBJieHHble rocy4apCTBEHHbIMW OpraHamMu B Criyydadax, onpeneneHHbIX
3aKkoHOOaTeNlbCTBOM, B aKTUBUPOBAHHbLIE JIMYHbIE 3NEKTPOHHbIE KabuHeTbl Ha eanHOM noprtane 3NeKTPOHHbIX
ycnyr ux Bhnagenbuam, ABNATCA OOCTOBEPHbIMU, Hadnexallnm o6pa30M MMUN NONyYeHHbIMMN U BIEKywWnMn
ropnanyeckm 3Ha4ymmblie nocneacTtBuA,

3.2. rocyaapCTBEHHbIM OpraHam:

MakCMMarnbHO  WUCMONb30BaTb  9MEKTPOHHbIA  [OKYMEHTOOOOPOT,  BKMOYAs  MEXBELOMCTBEHHbIE
MHOPMALIMOHHbIE CUCTEMBI, MPU peanu3aumm rocyaapcTBeHHbIX (YHKUUIA, B paMKax B3avMOOEWCTBUS MeXay
coboli unu ocyLLEeCcTBNEHUN aAMUHUCTPATUBHBIX NPoLeayp;

obGecneunmBaTb B Cry4yasix, NPeOyCMOTPEHHbIX B noAnyHkTe 3.1 HacTosWEero MnyHKTa, BO3MOXHOCTb
HanpaBfeHUsi 3MNeKTPOHHbIX AOKYMEHTOB, [OKYMEHTOB B 3fIEKTPOHHOM BUWAOE, 3NEKTPOHHbIX COOGLIEHUI U UHBIX
CBeJEHUI B 3NeKTPOHHOW hopMe, B TOM YMCNE NPU OCYLLECTBIIEHMN agMUHUCTPATUBHbLIX Npoueayp, Bnagenbuam
TNNYHBIX SNEKTPOHHbLIX KABMHETOB Ha eAMHOM MopTare 3MNeKTPOHHbIX YCNyT;

coBmecTHO ¢ PYIT "HaunoHanbHbIN LEHTP 9NEKTPOHHbIX yCcnyr' B Te4eHMe Mecsua co AHs oduumanbHoro
onybnnkoBaHnsi HOPMaTUBHOTO MPaBOBOrO akTa, W3MEHSIIOLLIEro MpaBOBOE peryriMpoBaHne aaMUHUCTPATUBHBIX
npoueayp, akTyanuanpoBaTb COAEpXallylocsi Ha eAVHOM ropTarne 3nekTPOHHbIX ycriyr WHdopmauuio B
OTHOLLEHMM agMUHUCTPATUBHBIX NpoUeayp, OCYLLECTBSIEMbIX B 3NIEKTPOHHOM hopME;

B LUECTUMECSYHbIN CPOK obecneuntb BHeceHune ceBegeHun 06 MHMOPMAUMOHHBIX pecypcax (cuctemax),
ncnonb3yemblX Afs OCYLWECTBMEHUS aAMWHUCTPATMBHBLIX Mnpoueayp, B peecTpbl MeTagaHHbIX, 3NEeKTPOHHbIX
CEPBMCOB W HOPMATMBHO-CNPaBOYHOW MHAOPMaLMK, a Takke Ha MOCTOSAHHOM OCHOBE MOAAepXuBaTb UX B
aKkTyanbHOM COCTOSIHWW;

3.3. CoBety MuHucTpoB Pecnybnukn benapyce:

B LUECTMMECSAYHbIV CPOK ONpedenuTb nepevyeHb rocyaapCTBEHHbIX UH(OPMAaLMOHHbBIX pecypcoB (cuctem),
noanexawmx uHTerpauum ¢ oberocygapCTBEHHOW aBTOMAaTM3UPOBAHHOM WHMOPMALMOHHOW CUCTEMON ANS
OCYLLECTBMNEHUA aAMUHUCTPATUBHBLIX MNpouedyp, W CPOKW TakoW WHTerpauuun, exerogHo OCYLLEeCTBMATb ero
aKTyanusaumio;

COBMECTHO ¢ HaumoHanbHbiM 6aHKOM B LUECTMMECSYHBIA CPOK NMpopaboTaTb MEXaHU3M npenoCTaBneHus
YMNOSTHOMOYEHHbIM OpraHaM BO3MOXHOCTU MOryyaTb MNOATBEPXKOEHWE BHECEHUst CyObekTaMu XO3siIMCTBOBAHMUS
nnaTbl, B3MMaemou Npu oCyLLeCTBNIEHUN aAMUHUCTPATUBHBIX NpoLenyp;

3.4. CoBeTy MuHucTpoB Pecnybnukn benapyck coBmecTHO ¢ obnucnonkomamu go 31 gekabpsi 2025 r.:

NPUHATE Mepbl N0 06eCNeYeHMI0 LUIMPOKOMOMOCHOIO A0CTyNa K rnobanbHoi KOMNbloTeEPHOW cetn NHTepHeT
HaceneHus, MPOXMBAIOLLEro B CEMbCKOW MECTHOCTMY;

obecneynTb OXBaT HACENEHUS, NMPOXMBAIOLLENO B CENbCKOW MECTHOCTW, YCINyramMmm COTOBOM CBSA3MU;
3.5. Coety MuHuctpoB Pecny6nuvkn benapycb coBMecTHO ¢ obnmcnonkoMmamm 1 MUHCKUM ropucrnosikOMOM:

A0 1 ceHTs6psa 2023 r. NpvHATE Mepbl MO COBEPLUEHCTBOBaHUIO MOPsiAKa WMCMONb30BaHWSA MPOrpaMMHOro
komnnekca "OgHO OKHO" B AeATENbHOCTUM MECTHBIX UCMOMHUTENbHBIX U PacnopsaaUTENbHBIX OPraHoB;

Ha NOCTOSIHHOW OCHOBE:
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obecneunBaTtb akTtyanmsauuro cBedeHun, coaepxXxallnxca Ha MHTepHeT-caVITaX rocyaapCTtBeHHbIX OpraHoB ”
NOAYMHEHHbLIX UM OpFaHI/I3aLI,I/II7I, B UenAax WCKNH4YeHnA I'IpOTI/IBOpe‘-IMBOIZ, HeaKTyaanoﬁ I/IHC*)OpMaLI,MM,
BOCMNOJTHEHUA npo6enos B MHCbOpMI/IpOBaHI/II/I HaceneHus,

KoHcynbTaHTlnoc: npumeyaHue.
ocynapcTBeHHas egvHasi (MHTErpMpoBaHHas) pecnybnukaHckas MHOopMaLMOHHasi cuctema yveta u
06paboTkM OOpaLleHn rpaxkaaH 1 PUONYECKNX NuL, pasvellieHa Ha canTe https://obpaleHus.6en.

WH(popMMpOBaTL HaceneHne O nopsake W npeumyllecTBax HanpasfeHWUs 3SMeKTPOHHbIX obpalueHun
nocpeacTBOM rocygapCTBEHHOW eaNHON (MHTErpupoBaHHoON) pecnybnmMkaHCKOW MHAOPMALIMOHHOW CUCTEMBI ydeTa
1 06paboTkM obpalleHnn rpaykaaH 1 lopUanyYeckux nuu;

obecneumBatb 3pheKTUBHOE DYHKLUMOHMPOBaAHME W MOMYNsSipU3auMio nopTana pPelTUHIOBOM OLEeHKU
opraHusauui, obecrneymBaroLLMX KU3HEAEATENbHOCTb HAaceneHns u (Mn) ocyLLECTBAAIOLMX aagMUHUCTPATUBHbIE
npouedypbl, a Takke BO3MOXHOCTb OLIEHMBaTb KayeCTBO OCYLLECTBIEHHbIX FOCY[apCTBEHHbIMU OpraHamu
aAMWHUCTPATMBHBIX MNpoueayp B JIMYHOM 3MEKTPOHHOM kabvHeTe Ha edVMHOM MnopTane 3MeKTPOHHbIX YCNyr.
Ob6ecneuntb Hagnexawmi ydyeT 3TOM WMHGOPMAaUMM U UCMOSIb30BAHME €€ TpU OLEeHKe [AesATeNlbHOCTM
COOTBETCTBYHOLLMX OpraHM3aLuii 1 NpoBeAeHUN PoTaLUM UX PYKOBOASLLMX KaapoB.;

3.6. PYM "HaunoHanbHbIM  UEHTP  9NEKTPOHHbIX  YyCryr" COBMECTHO C  3auHTEPECOBaHHbIMU
rocygapCTBeHHbIMU opraHamu obecneymBaTb nogaepkaHue nporpaMMHoro komnnekca "OgHo OKHO" B akTyalnbHOM
COCTOSIHMK C Y4ETOM 3aKoHOAaTeNbCTBa 06 agMUHMCTPATUBHBIX NpoLeaypax.

4. YCcTaHOBUTb, 4YTO cO34aHuWe YCrnoBuW Aansa obecnevyeHUss HOPMaNbHOM XXU3HeOeATeNbHOCTU
rpaxxgaH, MOBbLIWEHUA KavyecTBa OKa3aHUsA YCIyr HacereHuK SIBNSeTCA nepBooYepenHON 3aaadven
MECTHbIX WMCMOJNIHUTENbHbIX U pacnopsaguTenbHbIX OpraHoB. Bce npobnembl M TpygHOCTM HaceneHus
OOJIKHbI pa3pellaTtbCs B NepBy oyepenb HENOCpeaACTBeHHO Ha MecTax. B aTux uensax obnucnonkomam m
MuvHCKOMY ropucnosikomy:

BbICTPOUTb 3PPEKTMBHOE B3aUMOAENCTBUE C HACENEHNEM B PELLEHUN BbISIBNIEHHbLIX MPOOEMHBLIX BOMNPOCOB
B pernoHax, akTUBHO WCNONb3ys BO3MOXHOCTM CPeACTB MacCOBOW MHGOpMaUUK, WHTEPHET-PECYPCOB,
AnanoroBble NMoLaaKkun, npecc-koHdepeHLnn, B TOM Ynucre Ha 6ase pegakumii panoHHbIX Y TOPOACKMX ra3eT;

B MPUOPUTETHOM nopAgke obecneunBatb Haanexaltuyto pa60Ty OpI'aHl/I3aLI,I/Il7I KUNMNWHO-KOMMYHalbHOro
X035NCTBA, 34paBooOXpaHeHna, TOprossu, y‘-lpe)KLl,eHVIVI O6pa3OBaHI/IFI, TPAHCMNOPTHbLIX WU WHbIX 0pFaHV|3aLI,MVI,
obecneunBaOLNX XKN3HELEATENbHOCTL HaceneHusl, Ha COOTBeTCTByPOLLI,eﬂ TeEppUTOpUN. TeJ'IerOHbI, CCblJIKM Ha
MHTepHeT-caVITbI YKa3aHHbIX Opl'aHl/I3aLl,l/IIZ OOJDKHbI ObITb pa3melleHbl Ha VIHTepHeT-caIZTaX paﬁ-, ropncrnoJsikomos,
MECTHbIX a,ElMVIHVICTpaLlMVI paVIOHOB B ropogax, a ka4ecTtBo pa6OTbI ATnX Opl'aHl/I3aU,I/IIZ NOCTaBEHO Ha NMOCTOSIHHbIN
KOHTPO/I1b;

opraHMsoBaTb B KaXOOM pailloHe npedocTaBrieHne Yycnyr, obecrneuvBaloWMX XU3HeOQeAaTenbHOCTb
HaceneHusi, B TOM 4ucre Ha MnaTHOW OCHOBE, OPUMEHTUPYACb Ha 3anpockl Niogen, a Takke BO3MOXHOCTb
obpalleHns 3a okasaHuem ycryr U OTMeHbl Takoro obpalleHns B 3NeKTPOHHOM dhopme;

€XerogHo aHanuM3upoBaTb KayecTBO OKa3aHWs YCMyr HaceneHuo, B TOM 4YMCME C YYETOM KONMM4ecTBa
MOCTYNMBLUKX Xanob, u No pesynbTaTtaMm NPUHUMATb Mepbl, BHOCUTb B YNONHOMOYEHHbIE OpraHbl NPeasoXeHns no
NOBbILLEHNIO 3PAEKTUBHOCTU OKA3AHWUSI TAKUX YCIYT.

5. CoBeTy MwuHuctpo Pecnybnukm Benapyck BO B3aMMOOENCTBMM C TOCYLAPCTBEHHBIMWM OpraHamu,
NogYMHEHHbIMK (NogoTYeTHbIMM) MpeangeHTy Pecnybnvkn Benapyck, Ha NOCTOAHHOW OCHOBE MPUHMMATbL Mepbl
Mo  YMPOLLEHUO  MEXBEOOMCTBEHHOrO  B3aUMOOEWCTBUS UM BHYTPUMOPraHM3auUMOHHOW  OeATENbHOCTM
rocyoapCTBEHHbIX OPraHoOB NMyTeM OTKa3a OT M3ObITOYHbIX OTYETOB M UHBLIX LOKYMEHTOB (hOpMarbHOro xapakrepa.

6. [eHepanbHOM npokypaTtype, KomuTeTy rocygapCTBEHHOrO KOHTPOSS, MWHbIM  KOHTPOJUPYHOLNM
(Hag30pHbIM) OpraHam Mpu OCYLLECTBIIEHUN KOHTPOSbHOW (HaA30pHOW) AEATENbHOCTM Ha MOCTOSHHOW OCHOBE B
NPUOPUTETHOM MOPSIAKE NPUHMMATbL Mepbl NPOUNIAKTUYECKOro 1 NpeaynpeanTenbHOrO Xxapakrtepa B OTHOLUEHUMN
rpaxgaH n cyObeKkToB XO3ANCTBOBAHUS.

eHepanbHOM NPOKypaType OCYLUECTBMATL HA NMOCTOSIHHOW OCHOBE MOHWUTOPWHI OOpaLLeHUn, cogepKalymx
KpUTUKY paboTbl MPaBOOXPAHUTENbHbLIX OPraHOB, B TOM YMCIE pa3MeLLeHHbIX B CPeacTBax MaccoBon MHopmMaLmm
1 rnobanbHON KOMNbIOTEPHON ceTn NIHTepHET. B cnyyae BbisSiBNEHUS HapyLleHui obecnevrBaTb BOCCTAHOBIIEHME
3aKOHHOCTU 1 NpuUBReYeHne BUHOBHbIX JOIMKHOCTHBLIX NN, K OTBETCTBEHHOCTM.
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7. PyKOBO,D,MTeJ'IFlM rocygapCTtBeHHbIX OpraHoB WCKIHOYNUTb (*)aKTbI nepegayn nNpuHATUA peLLIeHI/Il71 n
cornacoBaHusa BonNpocoB, BXOAALLMX B KOMNETEHL UKD COOTBETCTBYHOLLEro opraHa, Ha BbILLECTOSALLNN YPOBEHb.

8. KoHTponb 3a BbINOMIHEHMEM HacToswen [upekTuBbl BO3NOXUTbL Ha AamMuHucTpaumio [pesuaeHTta
Pecnybnuku benapyco.

MpesngeHT Pecnybnukn benapych A.JlykalueHko




